!*I Treasury Board of Canada  Secrétariat du Consell du Trésor
Secretariat du Canada

Secretary of the Treasury Board Secrétaire du Conseil du Trésor

Cttawa, Canada

K1A OR5 JUL 0 8 2616

Mr. Jean-Denis Fréchette
Parliamentary Budget Officer
Library of Parliament
Parliament Buildings

Ottawa, Ontario

K1A OR9

Dear Mr. Fréchette:

Thank you for your letter, dated June 22, 2016, regarding Information Request
TR0223. This request sought information on the estimated incremental cost of
providing bilingual points of service on the assumption that Section 5 of the
Official Languages Regulations (Communications with and Services to the
Public) was amended to remove the reference to “persons of the English and
French linguistic minority population” and replace it with persons who have
chosen response #3 of question 7 of the 2011 census, i.e., those that have
indicated that they can converse in either English or French. The request also
sought information on the basis of the estimate (i.e. the assumptions and
calculations made to support the estimate) and any distributional output that
would be available.

Enclosed, you will find a description of the methodology and assumptions of the
estimate (see Annex 1); the distribution by province and territory, by federal
institution, and the distribution of costs for the results of a sirnulation of the
application of the Regulations using the knowledge of the minority official
language criterion for offices subject to demographic rules (see Annex 2). Given
the complex nature of this data, we would appreciate the opportunity to review
and comment on any draft report you might issue, prior fo its release.

Please note that the cost estimate highlighted in yellow, in table 3 of Annex 2, is
financial and commercial information that belongs to and has been consistently
treated as confidential by Canada Post Corporation, and should not be disclosed
publicly without their explicit agreement.

Yours sincerely,

Yaprak Baltactoglu
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1. Information request No.: / IRo223
N° de fa demande dinformation :
2. Response required by: / @ July 20168/ 8 julilel 2018
Réponse demandde dict le :
3. Contact / Peter Weltman, Pater.Weliman@parl.ge.ca, 613-215-1854
Personne-ressourca
4. Information requesied: / In tha context of tha Official Languages Regulations:
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of the Official Languages (Communicalions with and Barvices to the Public) Regulaions was amended
to remove the relerence 1o “persons of tha ot French linguistic minotity population” and repiace
11 wikh “persona who have chosen resporss #3 of quastion 7 of the 2011 cenaus, Ly., thoss that have
indicatad that they can converss In alther English or French.
The basis of astimate (1.e. tha assumptions and caicuiations mada 1 support the estimate).
Any distributional cutput that would be svallabis.
Information demandéde : Dans le contuxis du Riglamant sur las tanguea olficiales :
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5. Information requestec: / IB/ Go to the Go to the next
Information demandée ; Provided / T“qmml a :ﬂpmldodl qouuo:.l:
Cummm Paosez oncoummlqtdo Passé
7" question quastion sulvants,
B. If the information requestsd ls not | O U Is personal information "the disclosure | O i Is “containad in & confidance of the
provided, pleass expiain: / of which s restricted under section 19 of Queen's Privy Councll for Canada
8t Minformation n'sst pas the Access o Information Act or any described in subsaction BB(1) of that Act
communiqude, veulliez en provision ssi outin Schadule il o that Act” and is not contained in any othar recard,
Indiques ia raison : Pariiament of Canada Act, 8. 79.3(2){=). / within the meaning of secion 3 of thal AcL”
Parfiament of Canadia Acl, 3. 70.3(2)b). /
|l s'sgit da renseignements

varty de Farticle 19 da |a Lol sur faceds &
finformation ou d'une disposition figuram
h Fannexe 1| da cotte Jol ».

Lol sur la Parlameant du Canada,
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documents au sens de Farticle 3 de
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cette lol.

Loi gur la Parlement du Canada,
al. 79.3(2)h),
O It is not “financial or economic® data. O Hisnot "data*
Partiament of Cenada Act, 5. 79.3{1)./ Partigment of Canada Act, 8. 78.3(1). |
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7. Do you consent to the publia x
disclosure of the Information? / Pleose vote
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Signatura: Dafa: | Dalg
Please retumn this completed reply torm to: Mr. Jaan-Denis Fréchelte
Pariiamentary Budget Officer
Qffice of the Pariiamentary Officer
50 O'Connor Streel, 10™ Floor
Otlawa, ON K1A 0A9
Veutllez faire parvenir le formulaire rempli & : Monsleur Jean-Denis Fréchette
: Directaur du budgat
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Bureau du Direcleur Parementairs du Budget
50, rua O*Connor, 10e
Ottawa (Onlario) K1A 0AS
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